Content Cleaning for Fire & Smoke Damage
2 credit hours

This course is designed as a brief overview of cleaning and restoring contents
affected by smoke or fire damage. The course includes garment and electronics
restoration/cleaning.

5 minutes I. Introduction and Welcome

[I. “Content Cleaning for Fire & Smoke Damage” -2 credits
50 minutes A. Admiral Cleaners' Restoration Services- Restoration of
Clothing
1. Dry cleaning and laundry
a. History of dry cleaning
b. Equipment types
2. Garment restoration
a. Industry statistics
b. Purpose
c. Benefits
3. Fire occurrence
a. Puff back
b. Smoke odor and various residues
c. Severity
4. Inspection and pick-up
a. Homeowner interaction
b. Determining impacted items
c. Garment sorting and pack out
d. Inventory (on-site)
5. Garment restoration process
a. Inventory (in-plant)
b. Removal of odors
c. Removal of residues
d. Return of items
BREAK
50 minutes B. Dial Electronics- Restoration of Electronics
1. Introduction to electronics restoration
2. Why electronic equipment should be treated
3. Types of equipment can be treated
4. Requirements for successful electronic recovery
5. Types of exposure encountered in a fire loss
6. Consequences of direct and indirect exposures
7. Steps for processing damaged electronics
8. Specialized electronics restoration equipment
9. The restoration process
10. Reliability of successfully restored electronics
11. How your timely response can help a client
12. Concluding remarks

5 minutes [1I. Conclusion/Overview
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